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May 2, 2016

CIRCULAR LETTER TO ALL MEMBER COMPANIES

Re: Personal Auto Policy Program
Various Revisions

The Commissioner of Insurance has recently approved several revisions related to the
Personal Auto Policy Program. Included in these revisions are (1) revised territory
relativities; (2) revised classification plan factors (inexperienced operator surcharges
only); (3) revised physical damage deductible factors; (4) updates to the model year and
symbol relativities to reflect a shift in model year base to 2016; and (5) revised base
rates to reflect all of these changes on an overall revenue-neutral basis.

In that regard, please find attached revised classification plan factors (inexperienced
operator surcharges only), revised physical damage deductible factors, revised model
year and symbol relativities and revised liability and physical damage base rates that
reflect all of these changes in factors and relativities.

These changes become effective in accordance with the following Rule of Application:

These revisions become effective with respect to all new and renewal
policies becoming effective on or after October 1, 2016.

Please see to it that this Circular is brought to the attention of all interested personnel in
your Company.

Very truly yours,
F. Timothy Lucas

Personal Lines Manager
FTL:dms
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Matter underlined is new; matter in brackets [ ] is deleted.

INEXPERIENCED OPERATOR

Single or
Multi-Car Bl, PD and Comprehensive
Risks Med. Pay. Collision Fire, Theft & CAC
Single Car Principal Operator Licensed For:
Less Than One Year Factor [+3.25] +2.85 Factor [+3.10] +2.55 Factor [+0.50] +0.15
Less Than Two Years Factor [+1.75] +1.65 Factor [+1.90] +1.65 Factor [+0.50] +0.15
Less Than Three Years Factor [+1.35] +1.30 Factor [+1.65] +1.40 Factor [+0.50] +0.15
Occasional Operator Licensed For:
Less Than One Year Factor [+1.90] +1.75 Factor [+1.95] +1.65 Factor [+0.25] +0.10
Less Than Two Years Factor [+0.80] +0.85 Factor [+1.00] +0.90 Factor 0.00
Less Than Three Years Factor [+0.40] +0.55 Factor [+0.65] +0.70 Factor 0.00
Principal Operator Licensed For:
Multi-Car Less Than One Year Factor [+2.90] +2.50 Factor [+2.80] +2.25 Factor [+0.40] +0.05
Less Than Two Years Factor [+1.40] +1.30 Factor [+1.60] +1.35 Factor [+0.40] +0.05
Less Than Three Years Factor [+1.00] +0.95 Factor [+1.35] +1.10 Factor [+0.40] +0.05

Occasional Operator Licensed For:

Less Than One Year

Factor [+1.55] +1.40

Factor [+1.65] +1.35

Factor [+0.15] 0.00

Less Than Two Years Factor [+0.45] +0.50 Factor [+0.70] +0.60 Factor -0.10
Less Than Three Years Factor [+0.05] +0.20 Factor [+0.35] +0.40 Factor -0.10




Memorandum - North Carolina Personal Auto Manual
Matter underlined is new; matter in brackets [ ] is deleted.

14. MISCELLANEOUS COVERAGES (Cont’d)

e, Deductible Insurance
1. Deductible Liability Insurance is not available for vehicles
classified and rated in accordance with the rules of this
manual .
2, Collision Deductibles For Which No Premiums Are Shown
$25 Deduct. (071) - Charge 150% of the $50 Deduct.
Collision Premium
$50 Deduct. (072) - Charge 102% of the $50 Deduct.
Collision Premium
$200 Deduct. (073) - Charge 97% of the $100 Deduct.
Collision Premium
$250 Deduct. (076) - Charge 95% of the $100 Deduct.
Collision Premium
$500 Deduct. (077) - Charge 88% of the $100 Deduct.
Collision Premium
$1,000 Deduct. (078) - Charge 77% of the $100 Deduct.
Collision Premium
3 Comprehensive Deductibles For Which No Premiums Are Shown
$50 Deduct. (003) - Charge 95% of the Full Coverage
Comprehensive Premium
$100 Deduct. (010) - Charge 90% of the Full Coverage
Comprehensive Premium
$250 Deduct. (055) - Charge [77%] 79% of the Full Coverage
Comprehensive Premium
$500 Deduct. (726) - Charge [60%] 65% of the Full Coverage
Comprehensive Premium
$1,000 Deduct. (727) - Charge [50%] 52% of the Full Coverage

4. Theft - $50 Deductible -

Comprehensive Premium

Charge 75% of the Full Coverage Theft
rate.



NORTH CAROLINA
MODEL YEAR AND SYMBOL RELATIVITIES - PHYSICAL DAMAGE COVERAGES

COLLISION
Model Year
Base
2018 2017 2016 2015 2014 2013 2012 2011
0.49 0.47 0.44 0.41 0.38 0.36 0.33 0.31
0.65 0.63 0.59 0.55 0.51 0.48 0.44 0.41
0.71 0.68 0.64 0.60 0.56 0.52 0.48 0.45
0.83 0.80 0.75 0.70 0.65 0.61 0.56 0.53
0.91 0.88 0.82 0.76 0.71 0.66 0.62 0.57
0.95 0.92 0.86 0.80 0.75 0.70 0.65 0.60
1.00 0.96 0.90 0.84 0.78 0.73 0.68 0.63
1.04 1.01 0.94 0.87 0.82 0.76 0.71 0.66
1.08 1.04 0.97 0.90 0.84 0.79 0.73 0.68
1.11 1.07 1.00 0.93 0.87 0.81 0.75 0.70
1.15 1.11 1.04 0.97 0.90 0.84 0.78 0.73
1.19 1.14 1.07 1.00 0.93 0.87 0.80 0.75
1.22 1.18 1.10 1.02 0.96 0.89 0.83 0.77
1.24 1.20 1.12 1.04 0.97 0.91 0.84 0.78
1.25 1.21 1.13 1.05 0.98 0.92 0.85 0.79
1.28 1.23 1.15 1.07 1.00 0.93 0.86 0.81
1.31 1.26 1.18 1.10 1.03 0.96 0.89 0.83
1.33 1.28 1.20 1.12 1.04 0.97 0.90 0.84
1.37 1.32 1.23 1.14 1.07 1.00 0.92 0.86
1.40 1.35 1.26 1.17 1.10 1.02 0.95 0.88
1.42 1.37 1.28 1.19 1.11 1.04 0.96 0.90
1.44 1.39 1.30 1.21 1.13 1.05 0.98 0.91
1.48 1.42 1.33 1.24 1.16 1.08 1.00 0.93
1.49 1.43 1.34 1.25 1.17 1.09 1.01 0.94
1.51 1.46 1.36 1.26 1.18 1.10 1.02 0.95
1.53 1.48 1.38 1.28 1.20 1.12 1.04 0.97
1.54 1.49 1.39 1.29 1.21 1.13 1.04 0.97
1.57 1.51 1.41 1.31 1.23 1.14 1.06 0.99
1.58 1.52 1.42 1.32 1.24 1.15 1.07 0.99
1.60 1.54 1.44 1.34 1.25 1.17 1.08 1.01
1.63 1.57 1.47 1.37 1.28 1.19 1.10 1.03
1.65 1.59 1.49 1.39 1.30 1.21 1.12 1.04
1.68 1.62 1.51 1.40 1.31 1.22 1.13 1.06
1.70 1.64 1.53 1.42 1.33 1.24 1.15 1.07
1.72 1.66 1.55 1.44 1.35 1.26 1.16 1.09
1.75 1.69 1.58 1.47 1.37 1.28 1.19 1.11
1.78 1.71 1.60 1.49 1.39 1.30 1.20 1.12
1.79 1.72 1.61 1.50 1.40 1.30 1.21 1.13
1.81 1.74 1.63 1.52 1.42 1.32 1.22 1.14
1.83 1.77 1.65 1.53 1.44 1.34 1.24 1.16
1.85 1.79 1.67 1.55 1.45 1.35 1.25 1.17
1.88 1.81 1.69 1.57 1.47 1.37 1.27 1.18
1.89 1.82 1.70 1.58 1.48 1.38 1.28 1.19
1.92 1.85 1.73 1.61 1.51 1.40 1.30 1.21
1.94 1.87 1.75 1.63 1.52 1.42 1.31 1.23
1.96 1.89 1.77 1.65 1.54 1.43 1.33 1.24
1.99 1.92 1.79 1.66 1.56 1.45 1.34 1.25
2.01 1.94 1.81 1.68 1.57 1.47 1.36 1.27
2.03 1.96 1.83 1.70 1.59 1.48 1.37 1.28
2.05 1.98 1.85 1.72 1.61 1.50 1.39 1.30
2.06 1.99 1.86 1.73 1.62 1.51 1.40 1.30
2.09 2.01 1.88 1.75 1.64 1.52 1.41 1.32
2.11 2.03 1.90 1.77 1.65 1.54 1.43 1.33
2.14 2.07 1.93 1.79 1.68 1.56 1.45 1.35
2.18 2.10 1.96 1.82 1.71 1.59 1.47 1.37
2.22 2.14 2.00 1.86 1.74 1.62 1.50 1.40
2.29 2.20 2.06 1.92 1.79 1.67 1.55 1.44
2.38 2.29 2.14 1.99 1.86 1.73 1.61 1.50
2.48 2.39 2.23 2.07 1.94 1.81 1.67 1.56
2.55 2.46 2.30 2.14 2.00 1.86 1.73 1.61
2.61 2.51 2.35 2.19 2.04 1.90 1.76 1.65
2.65 2.56 2.39 2.22 2.08 1.94 1.79 1.67
2.71 2.61 2.44 2.27 2.12 1.98 1.83 1.71
2.76 2.66 2.49 2.32 2.17 2.02 1.87 1.74
2.84 2.74 2.56 2.38 2.23 2.07 1.92 1.79
2.95 2.85 2.66 2.47 2.31 2.15 2.00 1.86
3.06 2.95 2.76 2.57 2.40 2.24 2.07 1.93
3.17 3.06 2.86 2.66 2.49 2.32 2.15 2.00
3.29 3.17 2.96 2.75 2.58 2.40 2.22 2.07
3.40 3.27 3.06 2.85 2.66 2.48 2.30 2.14
3.51 3.38 3.16 2.94 2.75 2.56 2.37 2.21
3.62 3.49 3.26 3.03 2.84 2.64 2.45 2.28
3.73 3.60 3.36 3.12 2.92 2.72 2.52 2.35
3.84 3.70 3.46 3.22 3.01 2.80 2.60 2.42
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NORTH CAROLINA
MODEL YEAR AND SYMBOL RELATIVITIES - PHYSICAL DAMAGE COVERAGES

COMPREHENSIVE

Model Year

Model Year

% NYToOMoOmwoloowmovvwowoomoomo ©O I~
> NOOTTNOOIRNOOODOANITIIONROADMN T
i Oo0ooo0O0O0OOllpoocoOodddAAAANNNM <
N~
o
o
«
o ~NoONMOWHcND I~ O~NTmMO WO dN - ©
8 NOSTITOOONNdooOoOdNTOWOOOM OO~
IS cOoooo0o0OollpoocodddddddNNNM ™M
I
o otV NRFloONAdOdANOLO I ONWLIN LWL o O
2 NOITIOOON[OowdodamMtTO~NDIAT~NAON D= DHW O AOFTOANNIL O AN OO 0N
3 L R Y D I T T T T e T e R T T T T > = O ANNNTIODONOONSTN~NAL O
IS cOoooo0o0OollpooddddddddNNNM ™M 9a ] R D R R R A
< OC0O0000000O0O0OAAdAdAdNNN <
o OdNHdOON[o[tFdTONL~NOTOST T ©O©OON®DA )
3 BISRBERRSSSANTREHONBRNST 3 daNmTnoreSdYRT RGN QRS
IS coooooolplpodAddAdAAANN NN O < 1D g AAdAd A A AAAAANAN
%)
5 DNOOWTNOONDNDMDNO©O©AO®NLMA
S MO ONDVOOOANMTONOAMO AN ONN
g CO0000O0O0OHdAAAAAAAANNNNM M <t 10 ©
w
-
9]
i) OHNMINONNDNOANMT L ©
g ANOSTOLONO g A A AN NNNNNN
)
4 OUYTNOTOOANNIODNONOONOATVAMDITOONNNNOOLDNDIONOONDOINADOITNONNOONADTOONOANM D N0 D©
d ANOSITNOONNPOONDOOATANANNMNNIOITINNOONNDOVOIIOANNNOIMONNOIOANNDNOTOTIOMN—TDOWOHN— O DO
I 000000000 PPOOOHIdIddddddddd I A A AT AINANNNNNNNNNNNNDONONOTITODOONNS0POHNN® I
N ST AdNNOLdH OO YR AN IO N OO YT RN OO NON AT ADONMONTARNNYTNODN DRI NIV ANONONADDDOQO Al
N NOTONON~O[PRODDNOCOATAANNDNONITINODOORNNVODOOANNMIVNONODNOOANNMNIOINNANRAOONAODA DN OO T M
I 000000000 PPOOHTIdddddddddddddd A I INANNANNNNNNNNNNNONONONOTIOWOONNDDPOHND T I0Q©
m QOLOAVANNY PN TOCONONOATINNTQAOAONNTOARONADONMONONTNAONOONOVOVOOQYTONNN YO © LD
D ANTODONN~DVPPPDOOAATANNMDOITININOONNDONDDNOOANMNNINOONVOOANNNDOOOTAININOAMNTITONNAO OO D
I 000000000 PPOHTIdIddIddddddddddd AT ANNANNANNNNNNNNNONONONONFTIIOWOONNDDOHN®T 0 Q
¢ QUNLARWWANMEAOCANOVONNOVOMOMOIOTOWONOVONAONTINDIROFNOUINANNNTOROUNDINNONAOOT AN T
S AN OON~NO0DR[PO OO ATANNNMMITITIOVNOONNDIPOOATANNITINONNDAIOANDNTINOXONDAOCOAOAOADDVONNNN O © ©
I 00000000 OPPHdIdIddIddddddddd I A ANNNNNNNNNNNNNNNONONONOTIIOODOONNODRDOHNM T ON
h QOONSYHdOYTdAINNOTINOVOYTRNOANONOOAIOANXNTIDNOAINONHOOUVNAIAOCQAVANAOATONDINITVUONNOONDANI © OO
B OITVLONNOO[PICOAANNMINIIVVOORNDVONNOOAANNTINOONDVOIOANMNINOVONTIRMNATOTOITNNNNNOO MM T
I 000000000 PHAdIdIddddddddddd AT ATNNNNNANNNNNNNNOONONONONTIITOOOONNOPOHND T IO N D
oo TSHOH0O0NANYOMOATOYTOTXANNTOQONOVANNNIONOOINANNOINQOOQODNNVNNT DT ONMOOOMNNNNNNNNNIN
o ONNNENOOOCIE T NNNE YN EERNN RO T NNOYNNENRACTANNNYNONOTONENGOTqANNINEYNNRX9T
S ©0000000OHHAAdAdAdAdddddddddddddddANNNNNNNNNNNNNDOOONNOMOONTIIINOONNOODONMT L0 ON®©
A A A A A A AA
N~ NNOHEDOONMENNNONENOAOANONOONORTOOANNHdOANOYIN IR0 QANINNDIILNOANIADNDNM I D OO
N OSSN OONDOOOI0AdNNNNITIVNOORNDOINOAANNNIONONDIOOANITIDOONDOONITINOONDNMONTDODNO HNNM T O
I 00000000 OHHAAAddddddddddd I TNNNNNNNNNNNNNOOINONONONOFTITTIOWOONNDOPOHN TN ON QR
D OO NOND AR OO O IO T TN TOONOTAOANONTNAODONINOONNONNNNNOAINOAOANOOC OO dd oo N
Y OTNOONDO OO ANNMNTTIINNDOONNDOIOOOANNMNMMIOVONDDPOANNTINONDOAMNOMOANMONOOAOANM IO O~ 0O
I 00000000 OHHAAAddddddddddd I INNNNNNNNNNNNNNOOINONONONOFTITIOWOONODDOANN TN ONRR
_ L]
9]
Q2 HANMIOLONEOTNNTINONDDOANNTINONDROANNTIVONVPOANNTNONVDOANNTINONDDOANDINONDDO HNM T WO
g AdAdddAddAdAdANANNNNNNNNNDOONNOOMNONITITTIITITITITIIDOODOOOONOINOOOOOOOOWOORMNNNNN
)




NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

REVISED BASE RATES - VOLUNTARY LIABILITY

BODILY INJURY

PROPERTY DAMAGE

MEDICAL PAYMENTS

LIMIT LIMIT LIMIT
Terr. 30/60  50/100 100/300 300/300 825,000 $50,000 $100,000 $500  $750 $1000 $2000 $5000
110 $154 $182 $216  $249 $159 $161 $164 $19 $25 $30 $44 $64
120 178 210 249 288 139 140 143 23 31 37 54 78
130 200 236 280 324 151 153 156 26 35 42 61 88
140 251 296 351 407 173 175 178 29 39 46 68 98
150 216 255 302 350 192 194 198 26 35 42 61 88
170 154 182 216 249 161 163 166 19 25 30 44 64
180 203 240 284 329 221 223 228 24 32 38 56 81
190 186 219 260 301 195 197 201 23 31 37 54 78
200 219 258 307 355 180 182 185 30 40 48 70 101
210 195 230 273 316 146 147 150 27 36 43 63 91
220 245 289 343 397 147 148 151 30 40 48 70 101
230 294 347 412 476 160 162 165 34 45 54 80 115
240 235 277 329 381 148 149 152 27 36 43 63 91
250 245 289 343 397 240 242 247 32 43 51 75 108
260 199 235 279 322 173 175 178 26 35 42 61 88
270 149 176 209 241 191 193 197 19 25 30 44 64
280 231 273 323 374 215 217 221 31 41 50 73 105
290 234 276 328 379 204 206 210 28 37 45 66 95
300 156 184 218 253 189 191 195 18 24 29 42 61
310 126 149 176 204 163 165 168 16 21 26 37 54
320 156 184 218 253 147 148 151 17 23 27 40 57
340 218 257 305 353 189 191 195 27 36 43 63 91
350 160 189 224 259 165 167 170 18 24 29 42 61
360 180 212 252 292 158 160 163 24 32 38 56 81
370 205 242 287 332 188 190 194 25 33 40 59 85
380 217 256 304 352 187 189 193 25 33 40 59 85
390 173 204 242 280 207 209 213 19 25 30 44 64
420 294 347 412 476 241 243 248 39 52 62 91 132
440 210 248 294 340 199 201 205 28 37 45 66 95
450 241 284 337 390 196 198 202 27 36 43 63 91
460 176 208 246 285 172 174 177 20 27 32 47 68
470 206 243 288 334 164 166 169 23 31 37 54 78
480 141 166 197 228 141 142 145 16 21 26 37 54
490 135 159 189 219 150 152 155 17 23 27 40 57




NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

PHYSTCAL DAMAGE BASE RATES (A)

Terr FULL COVERAGE $100 DEDUCTIBLE
Code COMPREHENSIVE COLLISTION
110 $111 $482
120 204 532
130 179 534
140 145 583
150 129 537
170 102 489
180 122 691
190 78 484
200 119 504
210 103 431
220 201 597
230 150 593
240 154 524
250 120 703
260 125 523
270 82 480
280 99 578
290 119 609
300 75 ] 472
310 91 449
320 137 489
340 851 560
350 81 461
360 92 473
370 96 513
380 126 554
390 73 503
420 100 658
440 91 556
450 94 576
460 89 500
470 128 532
480 128 533
490 80 494

(A) MODEL YEAR 2016 SYMBOL 11
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